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THE EFFECT OF MARKETING MIX TO DECISION MAKING
ON AIR CONDITIONERS FOR HOME USE IN
MAESOT DISTRICT, TAK PROVINCE
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Abstract

This independent study aims: (1) to study the air conditioners for home use consumption behavior of consumers
(2) to study the effective of marketing mix to decision making on air conditioners for home use in maesot district. The data was
collected from consumers who bought air conditioners for home use within a period of not more than 10 years.. A total
number of 400 respondents. Statistics used to analyze the data are frequency, average, percentage, standard deviation,
t-test and ANOVA.

The results of the data analysis for this study revealed that the majority of respondents were female and aged
between 31-40 years old, Employee of the state enterprise, The average monthly income is 10,001-20,000 baht, and
graduated with a bachelor's degree. 2-3 family members. person. Most respondents have single-family residences. There are
2-3 air conditioners in the house. Air conditioners are purchased within 4-6 years and the most popular brand is Mitsubishi.
The 9,000-15,000 BTU cooler was chosen for air conditioning ever bought/used and impressed in the product. Buying air
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conditioners at general electronics stores. Payment method is by credit card. The price of air conditioning is 10,000-20,000

baht. Most people choose to buy air conditioners based on recommendations from close relatives such as families, relatives,

friends, lover. And surveyed most respondents will recommend others to choose their own brand.

Hypothesis testing at significant the 0.05 level was found, gender, age, occupation, average monthly income

and education levels didn’t affect opinions on marketing mix at all factors. Only the number of family members

affected the opinions on product factors.

Keywords: Marketing Mix Consumption Behavior Air Conditioners for Home Use
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THE SERVICE MARKETING MIX THAT RELATED TO THE CONSUMPTION
OF CONSUMERS AT BUFFET RESTAUTRANT IN MUANG DISTRICT,
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Abstract

This study aims: (1) study the personal factors that affect the consumer’s consumption at buffet restaurants in
Chiangmai province, and (2) study the relation between service marketing mix factor that affect the consumers consumption
at buffet restaurants in Chiangmai province. The data was collected by using questionnaires. The 440 samples were selected
purposely from the consumers who use buffet restaurants in Chiangmai province. Includes of Myeong dong Korean BBQ,
Lakjum Moomtuk, Changpuek BBQ buffet 1, Ha Yang Guss BBQ buffet, Sugoi BBQ, Chu Long BBQ, Kin Pung Kang buffet,
Kamphu 9 buffet, Bonus buffet, Sab Sure buffet, and Baan Rim Nam buffet. The statistics used to analyze data are percentage,
mean, standard deviation. Independent samples: t-test, one-way ANOVA, and Pearson Product Moment Correlation
Coefficient were used to test the hypothesis.

The results of data analysis for this study revealed that the average age of the sample were between 21-30 years old,
students with under graduated a bachelor’s degree, and earned income about 5,000-10,000 Baht per month. The service

marketing mix has high level importance. The most rated factors are product factor (X =3.99), place ( X =3.91) and service

(X =3.91) and the last rated factor was promotion (X =3.52). The Hypotheses testing found that difference education,
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occupation and income per month have affected to the consumer’s consumption at buffet restaurants significantly at 0.05

level and service marketing mix factors were related to the consumers use at buffet restaurants significantly at 0.01 level.

Keywords: Buffet, Service marketing mix, Correlation
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